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The Division of Enrollment Management is
dedicated to providing a smooth transition to
Framingham State College for over 1,000 new
students each fall. As we work with the
current generation of college
t hat

- bound students,

we realize concepts

0self service, 6 and 024/
them. In order to meet these expectations,

the departments within the Enrollment

Management Division: Admissions, Financial

Aid, Registration Services, A thletics, and
International/Study Abroad Programs are

integrally involved with the implementation of

the Banner system as part of the new Unified

Digital Campus at Framingham State College.

Ad mi ons is o

I n fact, SSi

in late summer of 2007, with the processing
of undergraduate applications for those

students planning to enroll in fall 2008.
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Aside from the essential technological
enhancements, how do we see this new
administrative system improving service to students?
First of all, it w ill allow us to communicate with
prospective students at an earlier time in the
process, with more detailed and targeted information
about the educational programs and offerings

available at the college.

For example, if a state science fair is scheduled to be
held on our campus, we can quickly identify and

invite high school prospects who had indicated an

interest in science to attend the fair and meet with

our faculty and students. For those students not
envision

able to attend, we

featuring members of the college faculty.

How one applies to college these days has also
changed dramatically. Approximately 47 per cent of
our applicants now apply online, and unlike previous
generations of students, they are not satisfied with
simply f iling an application in late fall and waiting for
arrive via 0s

a decision to

Continued page 3
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LUMINIS PORTAL UPDATE
by Bill Shew

Bill Shew
Luminis Sysem
Adminigrator

A Framingham State College (FSC) portal is not a
new concept. For the past few years myFSC was
used to communicate information to students,
faculty and staff. Although there were notable
shortcomings with the performance of myFSC, the
concept of having a ¢  ommon portal is significant.
The Unified Digital Campus (UDC) initiative
expands on the vision of a single source for
communication and information. With the
implementation of the new myFramingham portal

this idea is becoming a reality.

myFramingham is bu ilt on SunG ard Higher

Educationds Luminis Platfo
(http://www.sungardhe.com/). The Luminis

Platform is an improved version of the commonly
employed uPortal open source project by JA - SIG
(http://www.uportal.org/ ). Educational institutions
around the world utilize this combination of

stability and performance to enhance their campus
experience. Framingham State College will join

their ranks when we go live this fall.

In addition to providing the existing functionality
of myFSC, the Luminis Platform represents the
Uni fied

oUni fydo in Digital
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students, faculty and staff alike will enjoy the base
enhancements built into the myFramingham

portal.

Work on the portal is an ongoing process. Over the
next year expect to see changes as various aspects
of the Unified Digital Campus initiative are phased
into the myFramingham portal. Most noteworthy

are plans to build self - service features and provide

direct access to Blackboard and other third - party
applications. By design myFramingham will
become the encompassing resource for everything
Framingham (State College). By combining tried
and true technologies the college community will
achieve maximum efficiency and communication

potentials.

Watch your e - mail for more information.

myFramingham is coming soon to a computer near

you! A

WEB-ENABLED REPORTING

AVAILABLE FALL 2007
by Lannie He

Lannie He

Sysgem
Analys/Programmer
Banner ASIS Team

In a few short weeks Admissions will go live and
enter the record book as the first Framingham
State department to implement Banner. In
preparation the Administrative and Student
Information Systems (ASIS) team has worked
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Web- enabled Reporting continued from page 2 Improving Student Services continued from page 1

closely with the Admissions office staff to define These students expect to be able to follow the

a comprehensive reporting and services strategy progress of their applications electronically from

that will support customer needs. ASIS met with recei pt until decision.

Admissions to understand their business process

and define reporting requirements. Based on Accepted students will also benefit from the

these conversations ten reports were selected for interface that the college is developing between the

the go-live date in September. 0Banner Systemé and OPower |

) financial aid system. It will allow us to send
Web-based reporting tools, such as Argos and

Oracle Discoverer Suite, were selected to provide
access to reports from anywhere, including off-
campus. These reporting tools are user friendly

financial aid offers on a timely basis so t hat
students can make an informed decision prior to

the deposit deadline date.

and easily managed. They also include As the college expands its international
functionality to download reports to other file enrollments, the new technology will improve our
formats. ability to meet federal reporting requirements. In
Throughout the process, communication was a the athletic arena the new systemw ill greatly
key component of the effort and at all times the enhance the ability of our athletics staff to recruit
project deadline was kept in focus. The ASIS team qualified student athletes, as well as promote the
also followed a professional development excellent intramural and exercise programs that are
methodology to ensure that reports were currently offered.

thoroughly tested and reconciled before they

However, it is in the area of registration services
were passed on to the user departments.

that the college community will see the most

ASIS will continue to define new reporting tools dramatic improvements. Goodbye to the long lines
for Admissions (and other departments) beyond of the past, hello and welcome to more
the go-live date in September. Currently the personalized advising, online registration, and

team is exploring other means to supplement the
existing technologies and has plans to test a tool
called Appworx. Once implemented, the tool will
be used to enable the scheduling of reports and
scripts. A The commitment to the UDC is college wide and the

improved program audits. Aside from the
convenience factor, we expect these enhancements

to increase student retention and graduation rates.

Enrollment Management staff is proud to be part of

that effort. It will provide significant enhancements

to the services that we provide to our students, the
INSIDE THENEXT ISSUE
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college community, alumni, and external

constituencies. A
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UDC Project Timeline
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2007 - 2008

2008
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myFramingham
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fi Lums$ @Go Live!l September 4

Admissions Undergrad DGCE

Go Live! Go Live!
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Registration Undergrad DGCE
Go Live! Go Live!
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Finance Cutover to Banner
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Go Live!

Advancement Cutover to Banner

Go Live!
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We invite you to become informed about the Banner project and to feel free to ask questions at
any time. Please email us at udc@frc.mass.edu or visit the project web site to view past issues
of FSC ACCESS and information about the UDC initiative. A

December: Issue 1
A Journey Begins
Meet the Team
UDC Infrastructure

January: Issue 2
A New Beginning
What is UDC?
What is Strata

March: Issue 3

Banner Training Going Strong

Training versus Consulting

1 DanTtyY 2KFdQa Ay |

May: Issue 4
UDS Expected to Transform DGCE
Leaving INGRES Behind
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