STATE COLLEGE

@ Framingham

Discover. Achieve. Succesad.

Dear DGCE Student,

Please be aware that during the time period Friday, March 12, 2010 at 5:00pm until Monday,
March 22, 2010 at noon, the college is undergoing a major upgrade to our student database
system. During this period you will not be able to access myFramingham.

We will not be able to accept or process the following transactions during this period:

e Student registrations for courses
« Payments for courses or student balance lookup
o Self Service grade lookup or transcript lookup

The following systems will not be affected during this upgrade:

o Blackboard

e Student Email

o FSC Website (summer course schedules will be viewable, but the links to registration
will be turned off)

Since, no summer course registrations will be processed, during the upgrade, there is no fear
of classes filling up during this period. The DGCE office will not be able to take registrations
over the telephone. The number of seats available for each course on Friday, March 12 at 5:00pm
will remain the same when we come back online on March 22nd.

Enjoy your spring break.

Danielle P. Donovan
Acting Director of Operations



