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Professional Development 
 
Academic Technology and Distance Education  
 
Academic Technology and Distance Education (ATDE) provides support to all faculty, 
staff and students in the academic use of technology.  ATDE provides academic support 
for software, online courseware and instructional applications.  ATDE also oversees the 
Marion Scherner Leonhard Multimedia Lab, a professional development lab for faculty 
and staff.  Periodic workshops are available ranging from Introduction to Word to Digital 
Photography.  When workshops are not occurring, the Lab is available for one-on-one 
support or training on course specific software or Web site enhancements. 
  
To contact Academic Technology and Distance Education:  
 
Phone (on campus): ext. 4927 
Phone (off campus): 508-626-4927 
E-mail: atde@frc.mass.edu 
Location: Hemenway Hall G09 
Hours:  8:30 a.m. to 5:00 p.m. Monday through Friday 
 
Marion Scherner Leonhard Multimedia Technology Lab 
 
ATDEôs mission is to promote and support the integration of technology into teaching 
and learning.  Through the Marion Scherner Leonhard Multimedia Technology Lab, 
ATDE provides professional development opportunities in the areas of computer 
technology and training for faculty and staff.  Workshops and specialized training 
sessions are held in the Leonhard Lab, located in Hemenway Hall G07.  Periodic 
workshops are available ranging from Introduction to Word to Digital Photography 
workshops.  ATDEôs staff provides the framework for creating and implementing 
technology into the classroom.  Support and assistance are readily available.    
 
A schedule of upcoming workshops is available at 
http://www.framingham.edu/atde/workshops.htm 
 
When the Leonhard Lab is not being used for workshops, it is available for faculty to 
work on technology projects or to get one-on-one support or training on course specific 
software or Web site enhancements.  
 

Services and Support 
 
Information Technology Services 
 
The Information Technology Services (ITS) department supports computing, networking 
and information resources for the students, faculty, and staff of Framingham State 
College (FSC).  Computer facilities and services are offered in support of teaching and 
learning, research and public service.  ITS is overseen by the Chief Information 
Technology Officer (CITO) and comprises 4 areas: 
 

 Academic Technology and Distance Education  

 Applications Development 

 Networking and Telecommunications 

http://www.framingham.edu/atde/workshops.htm
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 User Services 
 
User Services  
 
User Services encompasses: 
 
Faculty/Staff Helpdesk 
 
The Faculty/Staff Helpdesk supports all faculty and staff with computing and networking 
technology on campus. The Faculty/Staff Helpdesk communicates campus technology 
issues to faculty and staff and is the central point of contact for and within the ITS. 
 
ITS uses HEAT to track problems, requests and support information for all faculty, staff, 
students and technology classrooms on campus.  Once a ticket is entered into HEAT, it 
is assigned a call tracking number.  This call tracking number follows the ticket from 
beginning to end.  If the Helpdesk assistant cannot complete the call at the first point of 
contact, the ticket will be assigned to another member of ITS for further support.   
 
To contact the Faculty/Staff Helpdesk:  
 
Phone (on campus): ext. 4357 
Phone (off campus): 508-620-1220 ext. 4357 
E-mail: helpdesk@frc.mass.edu 
Location: Lower Level of the Arthur M. Doyle Technology Center (next to the Library) 
Hours:  8:00 a.m. to 5:00 p.m. Monday through Friday 
 
The Faculty/Staff Helpdesk now offers evening support from 5:00 p.m. to 10:00 p.m. 
Monday through Thursday during the academic year.  For assistance after 5:00 p.m., 
call ext. 5950 on campus or 508-215-5950 off campus.  
 
For an overview of the Faculty/Staff Helpdesk Service Level Agreement (SLA), please 
visit http://its.frc.mass.edu/itn/fservicelevel.htm.   
 
Student Help Center and Faculty/Staff Evening Support 
 
The Student Help Center communicates campus technology issues to students. The 
Student Help Center, along with Academic Lab Support, are also responsible for the 
general maintenance of the General Lab, Academic Labs, Residence Hall Labs, Library 
Public Terminals, and assisting students with general computing needs.  Students 
experiencing problems with their personal laptop or desktop computer can contact the 
Student Help Center.  Student Help Center staff is available to troubleshoot and 
diagnose problems as well as to resolve network issues. Student Help Center staff 
cannot install hardware, software and/or operating systems on personally owned 
computers.  
 
To contact the Student Help Center:  
 
Phone (on campus): ext. 5950 
Phone (off campus): 508-215-5950 
E-mail: shd@stumail.frc.mass.edu 
Location: Hemenway Hall G17 

mailto:shd@frc.mass.edu
http://its.frc.mass.edu/itn/fservicelevel.htm



